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MAU DON CHUONG TRINH CARE/FERA Rev.6.15

CQY Khach Hang Gia Cu

Chuong Trinh California Alternate Rates
for Energy (CARE)

pge.com/care
1-866-743-2273

Chuong Trinh Family Electric Rate
Assistance (FERA)

pge.com/fera
1-800-743-5000

Chi dan vé thu nhap clia
chuong trinh CARE
(cé hiéu luc dén ngay 31 thang Nam, 2016)

Chidan vé thu nhap clia
chuong trinh FERA

(c6 hiéu Iuc dén ngay 31 thang Nam, 2016)
Chuong trinh CARE gidm gia hang thang trén
hoa don PG&E cho cac gia dinh du diéu kién.

Néu quy vi khong hoi
du diéu kién vao

S6 Nguai Trong | Téng Thu Nhap Ho

Téng Thu Nhap Ho
Gia Dinh Hang Nam**

S6 Ngudi Trong

GiaDinh Gia Dinh

Gia Dinh Hang Nam**

Néu hé gia dinh cta quy vi dap (ing cac 12 $31,860 hoic it hon chuong trinh CARE, quy 1-2 Khong héi dd diéu kién
Huéng Dan Thu Nhap ctia chuong trinh 3 $40,180 hodc it hon vi van co thé hoi du 3 $40,181-$50,225

$48,500 hoc it hon

$56,820 hoic it hon

$65,140 hoac it hon

$73,460 hoic it hon
8 $81,780 hoic it hon

Vi MbiNguoi Them | $8,320

Vao, cong thém

$48,501-$60,625

CARE dugc liét ké trén mau don nay, quy vi 4
5 $56,821-571,025
6
7

6 thé ghi danh bang cach:

- Danh dau tat ca cac chuong trinh trg cap xa
hoi hoi da diéu kién ma quy vi hodc ai do
trong gia dinh dang ducc nhan HOAC

- Danh ddu vao & triing vdi téng lgi tlc gia
dinh hang ndm ctia quy vi.**

diéu kién cho chuong
trinh FERA. Chuong
trinh nay gidm gia trén
hda don dién hang
thang cho cac gia dinh
co tUba ngudi trg 1én
vdi loi tdc hoi cao hon
so véi yéu cau clia chuong trinh CARE.

$65,141-$81,425

$73,461-$91,825
8 $81,781-$102,225

V&i M6i Ngudi Them | $8,320-$10,400

Vao, cong thém

Njojn|b

Cac diéu kién hop lé khac gém co:
- Quy vi strdung dién hang thang khong qua sau lan mdc Tier 1 cho phép.
- Quy vi khong la nguai phu thudc trén to khai thué thu nhap ctia ngusi nao
khac ngoai vg/chéng clia quy vi.
- Quy vi khéng dung chung dong hé nang lugng vai gia dinh khac.
- Quy vi sé téi gia han viéc hoi du diéu kién duoc gidm gia it nhat hai nam mot lan.

Xem Chi Dan vé Thu Nhap ctia chuong trinh FERA duoc
lietké & trén dé xem quy vi co du diéu kién khong va dang
ky bang cach hoan tat don dang ky dinh kem.

*Khach hang strdung khi d6t va dién theo chuong trinh CARE c6 thé tiét kiém it nhat 1a 30 phan tram, trong khi khdch hang CARE chi st dung khi dét co thé tiét kiém ft nhat la 20 phan tram.

*Téng thu nhap ho gia dinh hang ndm bao gém tét ca cac khoan thu nhap chiu thué va khong chiu thué, tir tdt cd moi ngudi séng trong nha, tir bét ky nguén nao, bao gém nhung
khong gidi han: tién cong, tién luong, 1, c6 tuc, cac khodn tién cap dudng tré em va cap dudng cho phéi ngéu, cac khodn tién trg cdp xa hoi, an sinh xa hoi va luong huu, trg cap nha
3 va quan su, khodn thu nhap tir viéc cho thué, thu nhéap tirkinh doanh va tat ca cac khoan thu nhap khéng dung tién mat lién quan dén lao dong.

Cach Pang Ky

Truc tuyén: Ding ky truc tuyén nhanh Bang email: Béang thu: Fax:

hon tai pge.com/care Chup anh hodc scan don dang ky GUi don déng ky hoan chinh dén GUi don dang ky hoan chinh dén
x e S L , hoan chinh ctia quy vi va gui email CARE/FERA Program 1-877-302-7563
Bang dién thoai: bang ky bang cach anh nay dén dia chi P.O. Box 7979

oi dén s6 1-866-743-2273
e CAREandFERA@pge.com San Francisco, CA 94120-7979

Cac Chuong Trinh Va Dich Vu Hitu ich Khac

Chuong Trinh Energy Savings
Assistance Program
pge.com/esa
1-800-989-9744

Energy Savings

Assistance Program”

Chuang trinh nay cung cdp cac cai thién dé gia dinh
s&rdung nang lugng hiéu qud va cung cap cac thiét

bj gia dung mién phi cho khach hang du diéu kién
déi véi chuong trinh CARE hoac khach hang thué
hay s& hru nha cé tudi tho it nhat1a 5 nam.

Medical Baseline
pge.com/medicalbaseline

Néu quy vi phai phu thudc vao thiét bi ho trg sy

s6ng hodc thiét bj khac do nhu cau stic khoe, quy vi

6 thé hoi da diéu kién nhan thém nang luong vdi
gia thdp nhat qua chuong trinh Medical Baseline.

Ké& Hoach Thanh Todn Quan Binh
pge.com/balancedpayment
1-800-743-5000

Hoa don hang thang clia quy vi sé dugc tinh
trung binh cho phép quy vi diéu chinh ngan
sach cho chi phi nang lugng va loai bd dugc
nhimg khoan thanh toan bj thay ddi lén.

My Energy

pge.com/myenergy

Dang nhap vao My Energy dé dang ky théng
bao hda don va thanh todn, phan tich viéc su
dung nang lugng ho gia dinh cla quy vj, thanh
toan hoa don va tim hiéu thém vé cac lua chon
cho goi gia.

Low Income Home Energy Assistance
Program (LIHEAP)

1-866-675-6623

Néu quy vi can phai stt dung mét phan 16n thu
nhap clia minh dé trd hda don nang lugng, quy
vi c6 thé hoi du diéu kién dé nhan tro gilp tai
chinh va nhiing dich vu diéu hoa thai tiét qua
chuong trinh nay dugc diéu hanh béi S& Dich
Vu va Phat Trién Cong Déng California.

Universal Lifeline Telephone Service (ULTS)
Nhan gidm gia dién thoai khi quy vi du diéu kién
vé thu nhap tuong tu nhu chuong trinh CARE.
Hay lién hé vai nha cung cép dich vu dién thoai
tai dia phuong dé tim hiéu thém.

Khach hang khiém thanh hoac khi€m thinh? TDD/TTY hién c6 theo s& 1-800-652-4712 (9 git sang dén 11 gid téi, t Th Hai-Thir Sau).
Khéng thé sit dung duéng day TDD? Hay goi 1-800-735-2929.




" MAUDON CHUONG TRINH CARE/FERA
i'a1 Khach Hang Gia Cu
Vui long dién thong tin bén dudi vé quy vi va ho gia dinh quy vi, va dién thong tin cho Phan 2A HOAC Phan 2B. Ky tén va ghi ngay thang

vao mau don nay réi g lai cho PG&E cang sém cang tot. Néu quy vi hdi du diéu kién, sé tién giam gia ctia chuong trinh CARE hoac
FERA sé xuat hién & trang dau trén héa don PG&E ctia quy vi trong chu ky hoa don tiép theo.

0 Quy Vi Va Gia Dinh Ciia Quy vi =]
S6 Tai Khoan PG&E Chia Quy Vi
(Mim s6 tai khodn trén trang 1 trong héa don PG&E clia quy vi)

62-0973
Rev. 6.15

Tén Quy Vi (Phai st dung tén clia quy vi va giong vai tén trén hda don PG&E clia quy vi.)

Pia Chi Nha Cda Quy Vi (Bja chi phai 1a nai cu ngu chinh ctia quy vi. KHONG dugc st dung hdp thu buu dién PO. Box.) SE Can HO #

Thanh phé/Bang/Sé Zip

Pia chi email

(Khi quy vi ghi dia chi email vao la quy vi da cho phép PG&E thinh thodng gui cho quy vi thong tin vé dich vu tién
ich PG&E va chuong trinh va dich vy PG&E ma quy vi cd thé dugc hudng)

Quy vi muén sit dung ngén ngit nao trong tuong lai khi trao

d6i véi CARE va FERA? (Hay chon mét)

S6 Dién Thoai Chinh [TINha T Noilam viec 7 Di dong

S6 Dién Thoai Thay Thé [TINha [ Noilam viec [T Di dong

[T Tiéng Anh [T Tiéng Tay BanNha ] Tiéng Quan Thoai
[CTiéng Quang Bong [ Tiéng Viet [ Tiéng Noga S$6 ngudi séng trong nha quy vi tai dia chi nay:
[ Tiéng Han [ Tiéng Tagalog [ Tiéng Hmaong
Quy vi mudn trao d8i bang hinh thiic ndo? (Hay chon moy N’gU'dI + Tre“nhom =lo
[T Bang thu [[1Bang email [ Bang dién thoai [ Bang tin nhan I6n (dudi 18 tud)
(C6 thé ap dung phi dt liéu va tin nhén)

n ° A 2 ° A r

Ho6 Gia Pinh Bu Tiéu Chuan CamPoan

Khi ky vao ban cam doan nay, téi xac nhan rang toi hoi
du diéu kién tham gia chuong trinh CARE hoac FERA
dua trén s6 ngudi va thu nhap hé gia dinh cla toi.

Néu hé gia dinh cia quy vi d0 tiéu chuan d6i véi Chi Dan vé Thu Nhap
Chuang Trinh, quy vi nén dién Phan 2A HOAC Phan 2B. Quy vi khong can phai
dién vao ca hai phan. Quy vi sé dugc ghi danh vao chuong trinh CARE hodc FERA
tly thudc vao lgi tic clia hd gia dinh va sé ngudi trong gia dinh quy vi.

EX Cac Chuong Trinh Trg Cap Xa Hoi

Dénh dau tét c& cac chuong trinh ma quy vi hodc nguai trong gia dinh quy vj
dang dugc nhan.

[] Low Income Energy Assistance Program (uHeaP) || CalFresh/SNAP (Food stamps)
[] Bureau of Indian Affairs General Assistance 1 Women, Infants, and

Toi thira nhan rdng t6i da doc va hiéu ndi dung méu don nay,
va t6i sé c6 dip dat cau hdi vao bat cir luc nao.

Toi ciing dong y vai cac diéu khodn va diéu kién sau day ctia
chuong trinh dé hoi da diéu kién tham gia chuong trinh CARE
hodc FERA:

[_] National School Lunch Program (NsLp) Children (wic) 1.76i sé théng bdo cho PG&E biét khi gia dinh t6i khong con
[] CalWORKs (TANF) hodc Tribal TANF [_] Supplemental Security du diéu kién dugc gidm gia theo chuong trinh CARE hodc
[ ] Head Start Income Eligible (chi danh cho bo lac) Income (ssl) FERA nifa.

[ ] Medicaid/Medi-Cal (dusi 65 tuéi)

[ ] Medicaid/Medi-Cal (65 tusi hosc hon)
Néu quy vi danh dau bat cit chuong trinh nao trong phan nay, xin quy vi bé
phan sau va tiép theo & Phan 3.

[] Medi-Cal for Families (Healthy Families A&B) 2. 76 hiéu ring 11 c6 thé duoc yéu cu cung c&p bing

chuing vé thu nhap hé gia dinh va tham gia chuong trinh
Energy Savings Assistance.

3.T6i sé cho phép PG&E chia sé théng tin clia t6i véi cac co quan
ctia thanh phé, cac ca quan thudc tiéu bang hay lién bang,
cling nhu céc cdng ty tién ich khac va nhan vién clia ho dé tao
diéu kién ghi danh trong cac chuong trinh hé trg ctia ho.

EX] Thu Nhap Ho Gia Pinh

Néu quy vi khdng danh dau vao 6 nao trong Phan 2A, xin quy vi cobng chung
moi thu nhap ctia moi thanh vién trong ho gia dinh quy vj va danh ddu vao 6
bén dudi trung vdi tdng thu nhap hang nam clia ho gia dinh clia quy vi. Xin quy
vi luu'y khoang loi tic ghi dudi day KHONG PHAI 13 s6 tién tang 1én c6 dinh, do
vy quy vi nén xem xét can than tling khoang lgi tuc trudc khi chon 6 thich hap.

4.76i sé tra lai tién gidm gia néu thong tin t6i cung cdp & day
khong phaila su that.

5.Thong tin téi da cung cép la that va chinh xac.

[1761 hién co thu nhap ¢6 dinh va nhan thu nhap hodc phic lai tirmét hodc nhiéu nguén

sau: luong huu, An Sinh Xa Hoi, SSP hodc SSD, 1ai/c6 tic tir tai khodn huu tri, Medicaid/
Medi-Cal (65 tudi hodc hon) hogc SSI.

X

Thu nhap ho gia dinh téi la:
Chir Ky Khach Hang

[ 50-$31,860

[ $31,861-540,180
[ $40,181-$48,500
[ $48501-$50,225
[ $50,226-$56,820
[ $56,821-$60,625

[ $60,626-565,140
[ $65,141-$71,025
71 $71,026-573,460
[71 $73,461-$81,425
[ $81,426-581,780

[ $81,781-$90,100
71 $90,101-591,825
[ $91,826-$98,420
7 $98421-5102,225
7 Khacs

O Pién vao 6 tron néu quy vi la ngudi gidm ho hodc quy vi cé gidy Gy quyén.

Ngay FOR INTERNAL USE ONLY

W

“PG&E" duing dé néi dén Pacific Gas and Electric Company, mot cong ty truc thudc clia PG&E Corporation. ©2015 Pacific Gas and Electric Company. Da dang ky ban quyén. Nhiing chuong trinh nay dugc khach hang tién ich ctia California tai trg va
PG&E diéu hanh dudi su bao trg clia California Public Utilities Commission.



