HEALTH GCLINICS

B2 FR / 22 /CAC TRUNG TAM Y TE

Referrals for Health Care / B& B {R i #E /Y / Q| 2 MH| A AT /
Gi6i thieu d&n Dich vu Cham sdc Stic khoe @ ...888-604-4636
Asian Health Services, Oakland (C, M,V K, J, Cam) ©........ 986-6800
Axis Community Health Center, Livermore @........ 925-462-1755

Berkeley Public Health Clinic @...........ccoooueevveevveennne 981-5350
Children’s Hospital Outpatient Clinic, Oakland @ .......... 428-3226
Clinica Alta Vista, Teens, 0akland @ ...........cccoeeoveeeunenn. 535-6300
Eastmont Wellness Center, Oakland @ ......................... 567-5700
Highland Hospital, Oakland Outpatient Clinics © .......... 437-4800
PEAIALTICS @) ..o 437-4887
Women’s Urgent Care @.........c.oeeeceeeeeeereereeererneens 437-4778
La Clinica de la Raza, 0akland @ ..........cooveeeeereeennn. 535-4000
Newark Health Center @............cocovveeeemeereeeeeenrrrrrennenns 505-1600
Over 60s Health Center, Berkeley @ ...........cccooevvereenee. 601-6060
Planned Parenthood............ccceevveeienicinesicccesenns 800-230-7526
HayWard.........ccccoveviiieeceseseeeseee s 300-3800
Rota Care Clinic, San Leandro@............c.cocoeeeveurereenene. 347-4620
San Antonio Health Center, Oakland @ ..........c.cocvueune... 238-5400
Silva Clinic (Pediatric), Hayward @ ...........cccoovvvueeunnen. 782-4470
Street Level Health Project, Oakland, (Mon)................... 533-9906
Tiburcio Vasquez Health Center, Hayward, Union City ©.....471-5880
Tri-City Health Centers, Fremont, Union City ©.............. 770-8133
West Berkeley Family Practice @ ..........c..ccooooevueerunnnne. 704-6000
West Oakland Health Center @ ............coooeveevererrernen. 835-9610
Winton Wellness Center, Hayward @ .............cocouevunne. 266-1700
HEALTH INSURANCE, OTHER
BRGRREAEM/ HABEE, J|EH/
BAO HIEM Y TE THONG TIN KHAC
AIM Help Line (Prenatal) @...........cooooeveeerreerrennne. 800-433-2611
Alameda Alliance for Health @ ............cccccooouee.e. 877-371-2222
Blue Cross of California @..........occoeveeeeeverreennnn. 800-407-4627
Health Plan for Alameda County, Health PAC ©..... 800-422-9495
Healthy Families (Multiple languages) ©.............. 800-880-5305
Kaiser Permanente Child Health Plan @ .............. 800-255-5053

HIV & AIDS .
BimERN /S HAZES /BENH HIV/AIDS

Asian Health Services (Multiple languages)®© ......986-6830 x371
APl Wellness HIV Testing (Multiple languages) © .. 415-292-3400
HIV Primary Care Clinic @ ...........ccccoovune...e. 415-292-3420 x328

HOUSING & EMERGENCY SHELTER
EERRSWEIEE /T W AMHA/
NHA G & NGI TRU AN KHAN CAP

Eden Information & Referral @............ccc.oeveeeeeeerereennnes 537-2552
East Bay Asian Local Development Corp. (EBALDC)@ ...287-5353
Emergency Shelter Program - 24 hour Hayward @.......786-1246

0aKIAN @......ooeeeeeeeeeeeeeee e 534-6030
Lead Poisoning Prevention Program ©...567-8280 or 800-253-2372

IMMIGRANT SERVICES

BRI /0[2IMH| 2/

CAC DICH VU DANH CHO NGUGI NHAP CU

International Institute of the Bay Area............ccccvuvuneee. 451-2846
Korean Community Center of the East Bay (K) ............... 547-2662

Lao Family Community Development (M, C,V, L, M, Th, B) © ..533-8850
Mongolian Community Center Bay Area (Oakland) .....415-596-9541

..................... 925-726-8515, 415-272-3003, 415-823-4605
Mongolian Women’s Association (Mongolian) (El Cerrito).... 691-9199

Spanish Speaking Unity Council @ ............cc.ccoeverevnneen. 535-6900
United Way HELPLINK® ....800-273-6222, TDD/TTY: 415-808-4440
U.S. Citizenship & Immigration Services ©........... 800-375-5283
LEGAL SERVICES

E#EARE /M EMH|2 /CAC DICH VY PHAP LY
Alameda County Bar Association (M, C) ©.................... 302-2222

Asian Pacific Islander Legal Outreach,
San Francisco (C, M, V. L, J, K, T, Mon) @.......... 415-567-6255

Oakland (C, M, V, L, J, K, T, Mon) @..........ccocrrrrrrenen. 251-2846
Bay Area Legal Aid (Ch,V) © ............ 877-346-4529 or 663-4744
Child Support Enforcement (V) ........cccooevvererenenee 866-901-3212
East Bay Community Law Center, Berkeley ................... 548-4040
Equal Rights Advocates @ (K, V, Ch).........ccccee..... 800-839-4372

Family Violence Law Center @
Legal Aid Society (C, M) ......ccceeeiverireciiiirieeee

MULTI-SERVICE CENTERS

SERFBEP O /HE|MH[A ME] /

CAC TRUNG TAM DA DICH WU

Davis Street Community Center, San Leandro (C,V,T) ©....347-4620

Tri-Valley Haven Homeless Services @................. 925-449-2510
SMOKING CESSATION L
i EEHE /22 /DICH VU CAI THUOC LA

California Smokers’ Helpline ....1-800-NO-BUTTS (1-800-662-8887)
CaNtONESE ..o 800-838-8917

Korean........... 800-556-5564
Mandarin....... 800-838-8917
Korean .......... 800-556-5564
Vietnamese ........... 800-778-8440

Chewing Tobacco ..........cc.ceunee. 800-844-CHEW (800-844-2439)
TDD/TTY Hearing Impaired ......... 800-933-4TDD (800-933-4833)

SUBSTANCE ABUSE TREATMENT

MEERER/AESS A=/
DIEU TRI LAM DUNG RUGU VA MA TUY
ACCESS @....oovvveerrrriseeseeiesessiesessieeesienns

Alanon and AlaTeen @ ..o,
Alcoholics Anonymous (En & Sp only)....
Narcotics Anonymous (En & Sp only).....

TEEN SERVICES

BLFRE /ALY M|/ ;

CAC DICH VU DANH CHO THANH THIEU NIEN

Asian Health Services, 0akland ©..........ccocoooveeveeennn. 986-1024

Children’s Hospital Teen Clinic, Oakland @.................. 428-3387
Clinica Alta Vista, Oakland @............o.........
Planned Parenthood, @ .........cooveeeveeeereeeseeenenns

Hayward & South Hayward @ ................. 300-3800 or 247-9181
Tiburcio Vasquez Family Support, Hayward @ ...
Tri-City Teen Clinic, Fremont (M)............ccou......
Youth Employment Partnership (V)........cccocoeeevererinninnnnne

Youth Uprising (leadership, arts, health & careers) (Ch) .777-9909
School District Programs for Parenting Teens - CalSAFE

Ofc. of Ed. (Oakland, Emeryville, San Leandro): (En only) ....670-7725
Berkeley Unified School District @ ..........cc.ccevveveereenees 644-6854
Fremont Unified School District ...........cccc..... 657-9155 x 49111
Hayward Unified School District (En only)........ 723-3190 x 63155
Pleasanton Unified School District (En only) .......... 925-426-4275
School Based Health Centers (Ala Co Ofc. of Ed.) (Ch,V).....667-7990

TEEN PARENTING SERVICES
RALERL BRI /100 25 18 MH|A /CAC
DICH NUOI DUGNG CON CAI CHO THANH THIEU NIEN

California Youth Crisis Line @...........c.cccovevurrrunes 800-843-5200
Brighter Beginnings (formerly Perinatal Council) ©......... 437-8950
UTILITIES

LRAEERY / 23 MHI2 /CAC TIEN iCH
PG&E Bill Help, Salvation Army (Reach Program) ©..... 437-9437
PG&E CARE Program (C, M, V)©.....866-PGE-CARE, 866-743-2273
California Lifeline (Universal Telephone Service)

ENGIISN ... 1-866-272-0349

Cambodian 866-272-0352
Korean ............. 866-272-0354
Vietnamese 866-272-0355
Chinese (Mandarin/Cantonese) ............c.ccccucuee. 866-272-0356

Laotian/Hmong .........ccovvvvevevevecccccceeneeeene 866-272-0351
Tagalog ..oovvveeeiieee e 866-272-0353
JAPANESE ... 866-296-0860

Prepared by: Subcommittee of the Community
Forum for Perinatal Health, a collaboration of
organizations in Alameda County and ECC

Funded by: Alameda Alliance for Health & Alameda
County MCAH, Alameda County WIC Program

For additional copies contact Alameda County
WIC Program at 510-875-2478

For corrections and additions call: 618-1990. This
guide is available at: www.acphd.org

Revised August 2011
WIC is an equal opportunity provider

Language abbreviations: Cam = Cambodian; Ch = Chinese;
C = Cantonese; H = Hindi; K = Korean; L = Lao;
T = Tagalog; Th = Thai; V = Viethamese; J = Japanese;
M = Mandarin; Mon = Mongolian; B = Burmese.
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For more help, call 211 or 888-886-9660 (toll-free) any time for
housing, health and social services in multiple languages. For health
care referrals in Alameda County, call 888-604-4636.
T — S5 A o SERERFEE 211 B 888-886-9660 (
BEE) THUSBEEERHNERE BEERUTERE -
FE 24 2 ASSX| M| A0 Cf et KEMIEE EE CHYSH
210} HroAl2{ol oIH|E 211 (T 2I5)) E 883-886-9660
O M3t AL, L2t0|Ch 72 E| LY S| EMH[A A=
888—604—46362 2 2H5HA| 7| HERLICH.

Pé dugc hd trg thém, hay goi 211 hay 888-886-9660
(s6 mién phi) bét ky lic nao dé dugc hd trg da ngon
ngii vé cac dich vu nha &, y t& va cac dich vu xa hoi.

@ Symbol means that translation services are provided by agency
staff or a language service

© RERTHERFEHEMTFAENESMBKEE
FiT 4 it

© BAIF A MH[AE ST T
MEE Set S0l Mg UL,

[y

FRIA0|LF HAO{ A HIA

@ Cho biét c6 cac dich vu dich thudt dugc nhan vién cg quan
hoic mdt dich vu ngdn ngif cung cap

All area codes are 510 unless indicated
FRIFR B FREREREEEEE 510
REXNEHs= 2o H#ATF Q= o 510
T4t ca cac ma khu vuc (area code) 1a 510 trir khi dugc chi rd

ALAMEDA COUNTY SOCIAL SERVICES AGENCY
Medi-Cal, Food Stamps, CAL-Works & General Assistance
Medi-Cal ~ ¥2 B % - CAL-Works F1—fi& 172 B

Moz, FEa4 =203, Z4<eA U S
Medi-Cal, Food Stamps, CAL-Works & H& Trg Téng Quat
General Information / — % & 21 /

Z 50t/ Thong Tin Tong Quét @ ................... 888-999-4772
North Oakland, 2000 San Pablo Ave. @ ........coooveeeee... 263-2420
East Oakland, 6955 Foothill Blvd. Suite #100 @........... 383-5300
East Oakland, 8477 Enterprise Way @.........c..ccoocvvuenn. 639-1000
Hayward, 24100 Amador Ave. @ ...........cccccovvercrvneenn. 670-6000
Fremont, 39155 Liberty St., Ste. C330 @ .................... 795-2428
Livermore, 3311 Pacific Ave. @........co.coovevererennne. 925-455-0747

BIRTH & DEATH CERTIFICATES
HAERIETIERE/ESM 2 AL SHM/
GIAY KHAI SINH & CHUNG TU

Alameda County Clerk-Recorder’s Office — ©

1106 Madison St., 0akland..............cccoovveeveeeirrieene. 272-6362
Berkeley Vital Records, 1947 Center Street ............c...... 981-5139
BREASTFEEDING HELP

RIER A / 2w 212 oY/

HO TRO NUOI CON BANG SUA ME

See also WIC Program listings under “Food”

Alameda Alliance for Health Members @....................... 747-4577
Blue Cross Advice NUrSe @) ...........ccoeveveeveeeeenn. 800-231-2999
Kaiser Breastfeeding Consultants

(leave message) only Oakland © 752-7557
Hayward, Fremont @ ............coooeeeemreeeeeeeeeeeeeeeeeeeene 784-2804
CHILD CARE .
FE 52 AR 75 / SOLXI2 / CHAM SOC TRE EM
Bananas Child Care Referral (North County) @ .............. 658-0381
Child Care Link (East County): .....ccccoevvrvveririvirinnnen. 925-417-8733
4 C’s Child Care Referrals (South County)
FIEMONE @)oot 713-2557
HAYWAID @ ... eensnnes 582-2182
Early Head Start, 0-3 yrs
08KIANA ... s 553-9926
HAYWAId @ ..ot 796-9512
Head Start, 3-5 yrs
08KIANA @)......ooeeeeeeee e 238-3165
ALAMEAA ... 629-6350
Berkeley ©

Hayward ©

CHILDREN’S HEALTH
SAE @ EERIRE / OFS 242/ SUC KHOE CHO TRE EM
Also see HEALTH CARE / CLINICS | t8 R " BEfE(RfE / 2 FF 4 |
S| ZAMH|A Z]E2) ZElY HE E oA |
XEM THEM CHAM SOC SUC KHOE / PHONG MACH
Referrals for well-child exams CHDP
Public Health Clearinghouse @ .........c..ccccouueen... 888-604-4636

Asthma Start Program (Ch, V, Thai) © 383-5181
Highway Patrol (Car Seat Help) .........cccccceene. 450-3821
Immunization Referrals @..........cc.cocooeveerreerrenrrceereennnn. 267-3230
Lead Poisoning Prevention Program @ ..567-8280, 800-253-2372
Poison Control System @ ............ccc.oecvecverrerrennnn. 800-222-1222
CHILDREN WITH SPECIAL NEEDS

BHRBRAERYE / STXAS 23t= 015/

TRE EM CO NHU CAU BAC BIET

California Children’s Services, CCS @) ......ocvevverrenee. 208-5970

(occupational and physical therapy) (B8 % & #1274
H 2 S2|X| &) (chlic ndng trj liéu va vat Iy tri Ileu)

) (R R

SHEHZ0l ) (cdc van dé vé hanh vi va phat trlen)
Children’s Hospital, Oakland

Developmental & Behavioral Pediatrics, ©.................ccv.... 428-3351
Neonatal Follow-up, Children’s Hospital ©............cccoon.... 428-3006
Speech & Language Center ©.................. ....925-463-8970
Family Resource NEtWOrK @) ...........veeeeveeeeeessesseesseeeeerseeessns 547-7322
COUNSELING SERVICES
DI E MRS / 71242 MH|2A /CAC DICH VY TU VAN
ACCESS, 24 Hour Support Line@: .........c..ccooorveenee. 800-491-9099

Asian Community Mental Health Services © .
(Ch, C,V, K, T, Cam, J, Mien)........ccoereverrrecerrrreernnes
California State East Bay Community Counseling Center

(Cy ML V) e 885-3007
City of Fremont Youth and Family Services,

Fremont Resource Center (C, M, )@ ..........cccoeueeene. 574-2100

Fremont Police Department (M)@ ............cccovvvvrvveneee 790-6938

Community Health for Asian Americans (formerly

Asian Pacific Psychological Svcs), Multiple Langs© ....... 835-2777
Crisis Support Services - 24 hour Line ©
Earth Circle Counseling Center (Ch, J) ©
FamilyPaths, EN/Sp @ ........ovoeeeeererererene. .
Hume Center (C, M, V, K, J, H).ovveeecccccceeeeee

DENTAL CARE )
Fa{R# / x|} X|= / CHAM SOC RANG
Healthy Kids, Healthy Teeth, Ofc of Dental Health @ ....... 208-5910

DOMESTIC VIOLENCE & SEXUAL ASSAULT HELP
RERHRMEBERN/ IEES U Y58 p
kLY / HO TRY VE BAO HANH TRONG GIA DINH & XAM
HAI TINH DUC

Alameda County Family Justice Center @ ..................... 267-8800
Child Protective Services @
Alameda County Adult Protective Services @ ................ 577-1900
ASafe PlaCe (H) @) ... 536-7233
Asian Community Mental Health Services (Oakland) @

(Ch, C,V, K, T, Cam, J, Mien)........cccevevvrrereverrerererrenns 451-6729

Asian Women’s Home (San Jose) (Multiple Langs)©.... 408-975-2739
Asian Women'’s Shelter (S F) (Multiple Langs)©......415-751-0880
Communities United

Against Violence - Gay & Lesbian ©....................... 415-333-4357
Emergency Shelter Program
(Hayward) (V) @ .......cooverreerreeerreneennenn. 786-1246, 838-339-7233

Korean Community Center

of the East Bay - Shimtuh Program, (K) ©..................... 547-2360
Narika @South Asian Languages .................. ..800-215-7308
The Riley Center (San Francisco) (C, M) ©............. 415-255-0165
SAVE Shelter Against Violent Environments 24 hours ©....... 794-6055
Sexual Assault 24 hour line @..................... 534-9290, 534-9291
Tri-Valley Haven (T) @........cc.oeveeeeeeeeeeeeeeereeeeeeeneas 800-884-8119

EMPLOYMENT SERVICES i Y
FRERTE / 2™ HE /CAC DICH VU TUYEN DUNG
Calif Employment Development Department —

Unemployment Benefits: @..........ccooovveeverreeens 800-300-5616
East Bay WOrks @..........cooeeveeeveerrenen. 866-329-6757
Lifetime (from GEDs to PHDs) @ 888-404-7726
Oakland Career Center..........ooeeeeeireririsesesesesesesiennns 768-4473

FAMILY SUPPORT
SEEXIE /71X X /HO TRQ GIA DINH

Child Protective Services .........cccoeveveviveeieieieeeiereisieiennas
Bananas Groups and Counseling, North County @©
San Leandro Adult School Parenting Classes @)

FATHERS SERVICES

R Bh AR 3% / OHHX|E 9IS AM{H|Z/

CAC DICH VU DANH CHO CAC NGUUI CHA

Bananas Groups and Counseling North County @©.......... 658-7353

FOOD - EMERGENCY & LOW COST

BE - E2REE /oM - 218 2 X7}/ THUC
PHAM - TINH TRANG KHAN CAP & VGI CHI PHi THAP
Alameda County

Community Food Bank @..................... 635-3663, 800-870-FO0D
Available Monday-Friday 9-12pm, 1-4pm

FOOD - WIC PROGRAMS
EBE-WCEHE/a& -WIC =233/
THUC PHAM - CAC CHUUNG TRINH WIC
Food Assistance Program for Women, Infants and Children /
higk  BERRREZBRHNEBRMEEGE/GY, R0t
gl otsg st 24X =233 /Cho Chudng Trinh HO
Trg Luong Thuc Danh Cho Phu Nii, Tré So Sinh Va Tré Em
Alameda County - Telegraph (North Oakland), Eastmont,

Hayward and Fremont (C, M, V, Cam, Lao, Th, Mon)©..... 595-6400

City OF BEIKEIBY @) ... 981-5360
La Clinica de La Raza, Oakland (C) © 535-4110
Native American Health Center, (V) © Alameda: ........... 814-8440
08KIAN.........ooveiiieeeee e 434-5300
San Antonio Health Center, Oakland: (C,V) @................. 272-1502
Tiburcio Vasquez: Union City, Fremont, Hayward (V) ©... 471-5913
West Oakland Health Center — (T) @ .......coovvvveeeerenne. 302-3734
FOSTER CARE N
HH R /7122 S /CHUONG TRINH FOSTER CARE
Foster and Adoptive Parent Hotline (SSA) © .................. 259-3575
Foster Pal (FamilyPaths) ©@.................... 888-580-3725, 893-9266

Kinship Support Services (respite and support, referrals)
North Co (Family Support Services) ©
South and East Co (Lincoln Children’s Center) ©........ 583-8026

Legal Assistance for guardianship (Seniors over 50) ..832-3040
Help relatives get Medi-Cal and cash aid for foster child./

T&Hb%ﬁ&!‘c%ﬁﬁ%%% FH 5% Medi-Cal & IR £ % B o /

2ElotSE ES5t= 2K[2] E2 mMCiZ(Medi-Cal) &

[ZI=)N |°._JZ HtS A& Ol 2 X| 2./ Gidp nguti than nhan dich

vu Medi-Cal va hd trg tién mat cho con nudi.



